CONVEX

MpenckypaHT (TapudHbie nnaHbl) ANA PU3nYeCcKuXx JIML, NPO>KUBAIKOLLUX B YaCTHbIX XXuibix goMmax CHT "®epmep" (MoH3MHO).

Dencreyet c 19.02.2026

Ha3sBaHue TapudHoro nnaHa

depmMmep CTaH[APT YAaCTHbIN
noM

®depmep+TB ctaHpapT
YaCTHbIX O0M

®depmep+TB onTuma
YaCTHbIX O0M

CTouMoCTb / MecsL,

900 p.

800 p.

1100 p.

CkopocTb goctyna B UHTepHeT

ho 100 M6uT/c

Oo 50 MouTt/c

Oo 100 M6uT/c

Lindpposoe TenesnaeHmne*

HepocTynHo

170 kaHanos

245 KaHanos

EOMHOBpPEMEHHBI MaaTexX 3a nogkalyeHne**

oT 12500 p.

oT 12500 p.

oT 12500 p.

** CTOMMOCTb NOAKJ/IIOYEHUSA pacCHMUTbIBAaeTCA MHAMBUAYANLHO AN KaXXKO0ro agpeca B 3aBUCMMOCTM OT PacrosioXKeHUS.




YCnoBusa npepnocTaBJ/ieHns ycnyr

1. PacyéTHbIN nepuop — 3TO Nepuos AANTENbHOCTLIO B OOMH KasleHAAPHbIN Mecsl, B Te4eHNEe KOTOPOro AencTeyeT Tapud. Hanpumep, pacyé€THbIN Nepron MoXeT
6b1Tb € 25 aHBapsA 10:15 no 25 despans 10:15. AboHeHTCKas nNiaTa 3a Tapud CNUCbIBAaeTCA C NMLEBOro cYyeTa, B 3aBUCUMOCTM OT cocTosaHUA 6anaHca: Ecam Ha cuety
aboHeHTa banaHc paBeH uwnu 6onblie cTouMocTU aboHeHTCKOW NnaThl 3a Tapud - cnucaHue NPOUCXOAUT NO cxeMe "eAUHOBpPEeMeHHOo 3a Mecal":
aboHeHTCKasa naaTa CNMCbIBAeTCHA NOSHOCTLIO B AeHb aKTMBaumn Tapuda. NMocsne OKOHYaHUA CPpOKa AeucTBus Tapuda pacueTHOro nepuopaa, B cjyvyae ecsim Ha
cyeTy aboHeHTa HanaHC NONOXKUTENIbHBIA, HO ME@HbLUEe CTOMMOCTU abOHEeHTCKOM naaThl 3a BbiIOpaHHbIW Tapud, TO cnucaHue He npoucxoauTt, AGOHEeHTY
6nokupyetca poctyn K lHTepHeTy M floKkasibHbIM pecypcaM. [l BOCCTAaHOBJIEHUA AocTyna K UHTepHeTy, JlokaNbHbIM pecypcaM U A,ONOJIHUTESIbHbIM
ycnyraMm nocsie oTkJlo4eHus 3a Heynsnaty aboHeHTY Heo6xo4MMO UMeTh Ha JIMLLEBOM cYeTe MOJIHYI0 CTOMMOCTL Tapuda Ha cfeayloWwmni pac4yeTHbIN
nepuop,. Tapud Ha clefyoWwnin pacy€THbIN nepuof BbibupaeTcs aboHEHTOM CaMOCTOATENbHO B INYHOM KabnHeTe, npn yC0BUK, YTO TeKyLWwnin Tapud aboHeHTa 13
JIMHENKN TapudOB, YKasaHHbIX B AaHHOM [MpenckypaHTe. HoBbi Tapud byneT nencTBoBaTb TOJILKO MOCAE OKOHYaHUA CpoKa AeNCTBUA NpeabliayLlero Tapudga.

2. Mpu HepocTaTKe CpencTB Ha JIMLLEBOM cyeTe aboHeHTa, NMpoM3BOANTCS NPUHYANTENIbHAA NMPMOCTAaHOBKA NpeaoCcTaB/ieHUs BCcex yC/yr no Aoctyny K UHTepHeTy n
JIOKasbHbIM pecypcam (B ToM yucie Liugposomy TB). ECcim noscoM ob6cny>xmBaHus y aboHeHTa ycTaHOBJieHa abOHeHTCKas nJsaTta 3a JIMHUIO B nepuon
HeaKTUMBHOCTU Tapuda, TO C MOMEHTA NPUOCTAHOBEHUS YCNYr abOHEHTY NMOCYTOYHO HavyMucaseTcss aboHeHTCKas nJaTa 3a JIMHMIO He3aBUCUMO OT COCTOsSIHUS BanaHca.
Ecnm y aboHeHTa B nonb30BaHUM obopypoOBaHMue, 1 eC/iv B Te4YeHNe AHSA OKOHYaHUA AelCTBUS Tapuda He Npon3BOANTCS MOMOJIHEHWE SIMLIEBOI0 CYeTa Ha CyMMY,
[lOCTaTOYHYIO AN1S ONnaThbl BCEro Mecsilla pacyeTHOro nepuofa paboTbl Ha BbiGpaHHOM Tapude, To abBOHeHTY NPOM3BOAMUTCA NOCYTOYHOE HauyucsieHue aboHeHTCKoM
naaTtbl 3a Nosib30BaHue obopynoBaHueM cornacHo MNMpenckypaHTy HE3ABUCUMO OT COCTOAAHUA BanaHca. NnaTexmn 3a Nonb3oBaHVe 060pyAOBaHNEM B3MMAIOTCS C
Jinuesoro cyeTa aboHeHTa eXXefHEeBHO A0 MOMEHTA OMJlaTbl CyMMbl, [OCTAaTOYHOWN A/ oMlaTbl pacyeTHOro nepuoga Uan Bo3BpaTa 060pya0BaHMs.

3. Ycnyra "Ob6ewaHHbIX naaTexXx" noctyrnHa ABOHEHTY, HaXoASALWEMYCSl B COCTOSSHUN BPEMEHHOW NPMOCTAaHOBKU 06CY>XXUBAHUS NO NPUYNHE HEQOCTATKA AEHEXHbIX
cpencTs Ha Jlnuesom CyeTe, 1 NO3BOSISET BPpEMEHHO BO306HOBUTL NoJsib30BaHWe Ycnyramm OnepaTtopa. Mpu akTnBauum ycayrun "ObelwaHHbIn naaTex" aboHeHTy
BO306HOBNAETCA AOCTYN B IHTEPHET Ha yCNOBUAX MOCNEAHEr0 akTUBMPOBaHHOIo Tapuda, Ha Cpok 48 4yacoBs, CO CMMCaHNEM CYMMbl PaBHOW ABYM AHSM MCMOJIb30BaHUA
Tapuda. PacyeT cCTOMMOCTU 3a yCayry npomssoamTcs no popmyne {CTommocTb BoibpaHHOro Tapuda/(365 aHen B rony/12 mecsaueB)*2aHa}. B TeyeHne BpemMerHun
npegocTaBaeHns ycnyru "ObewaHHbin nnatex" AboHeHTY Heobxoanmo byaeTt noracutTb 06pa3oBaBLUYIOCS 3a40/KEHHOCTb M BHECTU NpegoniaTy 3a Tapud B NOJHOM
obbeme B COOTBETCTBUM C BbiOpaHHbIM Cneayowmm Tapudgom. NoesTopHoe (ABa pa3a noapsan) ncnosbsoBaHue ycnyrm "ObelaHHbIi naaTex" HEBO3MOXXHO.
MoakntoveHne ycnyrm "ObewaHHbIN nnaTex" npon3BoanTca Yepes JIndHbli kabuHeT ABOHEHTA, a TakXXe Yyepes TexHU4yecKyo nognepxky Onepatopa Convex. B
TeyeHune cpoka aencteunsa ycnyrun "ObewwaHHbln nnaTex" ABOHEHT HE MOXXET 3aKa3aTb AOMOJIHUTESbHbIE MIaTHbIE YCAYru.

4. Ycnyra "lMpuocTtaHoBNeHue obcnyxuBaHua" moxxeT 6biTb BbibpaHa abOHEHTOM CaMOCTOATENbHO AJ15 TOro, 4Tobbl B Cy4yae OTCYTCTBMSA akTMBaL MM TapudgHoOro
nfaHa B Te4eHWe A/INTeSIbHOro BpeMeHU 3a HUM Bbll coxpaHeH ero nopT U He 6bia1 pacToprHyT aboHeHTCKnn Aorosop. MUHMMaNbHbLIA NEpMoL NPUOCTaHOBAEHNS
COCTaBNseT - 2 Hepenn (14 kaneHpapHbIX AHEN), MaKCMMabHbIA NepUoa NpMoCTaHoOBNeHUs — 6 Mecsues. Ecnm nosicoM obcny>xmBaHus y aboHeHTa ycTaHOBJIeHa
aboHeHTCKasa nnarta 3a JIMHUIO B Nepuoa HeakKTUBHOCTU Tapuda, TO C MOMeHTa NPUOCTAaHOBJIEHUA YCNYr aBOHEeHTY NOCYTOYHO HavyucnseTca aboHeHTckan
nsaTa 3a JIMHUIO HE3aBUCUMO OT cOCTOoAHUA BanaHca. Ecnm y aboHeHTa ecTb o60opynoBaHue, ochopMieHHOE B NOJib30BaHUe, B Nepuoa NPpUoCTaHOBKHU
(nepuopn HeaKTUBHOro Tapud@HOro nNJjiaHa) NPoOu3BOAMUTCH NOCYTOYHOE HaYyucieHue abOHEeHTCKOM naaThl 3a NoJsib30BaHUue 06opyaoOBaHUEM COrJ1acHO
MpeicKypaHTy He3aBUCUMO OT cocTossHUA BanaHca. NMnaTte>xxu 3a nonb3oBaHue obopynoBaHueM B3uMaloTca ¢ JiuueBoro cueta aboHeHTa exxenHeBHO A0
MOMEHTa BOCCTaHOBJIeHusa (akTuBauum) Tapuda.



5. Moanucka Ha AONOJIHUTEJIbHbIe KaHaJibl UJIN NakeTbl KaHanos Liudposoro TB. Moanncka Ha A4ONOSHUTENbHbIE MAaTHbIE KaHasbl N MakeTbl KAHAJI0B MOXET
6bITb OhopMISiIeHa aBOHEHTOM CaMOCTOATENbHO B JINYHOM KabuHeTe, BkNaaka Ycnyru n cepsuchl / IP TeneBnaeHune. CToMMOCTb 3a BbIOpaHHbIA KaHan/NakeT KaHanoB
yKa3saHa npu seibope noannckun. MNMepen TeM Kak akTUBMPOBaTb Nognnucky ABOHeHT [oJIXKeH 03HaKOMUTbLCA C MpaBuaaMmn NpenoCcTaBAeHUS [ONOJIHUTENbHOM YCAYr 1
MPUHATL YCNOBUA Oa ohopMieHns nognucky. NMocne akTuBauum aeHeXXHble CpeacTBa aBTOMaTU4EeCKM CNULLYTCS C IMLeBoro cieta AboHeHTa, M noanucka
OypeT pencrBoBaThb 0,0 OKOHYaHUA TapudHoro nnaHa AboHeHTa. NMNoanucka Ha BbIOpaHHbLIM KaHaN/NaKeT KaHaNoB OyaeT NPoOJIOHrMpPoBaTbCA
QBTOMATU4YeCKM A0 TeX Nop, noka AGOHEeHT CaMOCTOATEJIbHO ee He NPUOCTAHOBUT WJIM He OTKJIIO4YUT B JINYHOM KabuHeTe. NMoanucka Ha KaHajibl N0 CPOKY
AencTeua 6ypeT cooTBeTCTBOBaTh Nepuoay akTtuBauum Tapudcga aboHeHTa. Npy HepocTaTKe Ha JINLEBOM CHETE AEHEXHbIX CPeACTB ANA CNNCAHUS 3@ NOAMUCKY
0OCTyn K KaHanam 6noknpyeTtcs. Ecnm Ha JlInueBoM cyeTe eCTb CyMMa, AOCTaTO4YHasa ANA akKTMBaL MM OCHOBHOIO Tapuda, To NpoMcxoauT akTueauus Tapudga 6es
aKTUBaLMW NOAMNUCKN Ha KaHan/NakeT KaHanoB. [py NONosHEHWUN NMLEBOro cHeTa Ha CYMMY CTOMMOCTU, 0pOPMAEHHON paHee NoaNUCKK AeHeXHble CpeacTBa,

aBTOMaTU4YeCKN CNUCbIBAOTCA, AOCTYM K yCayre BOCCTaHaBAMBaeTCsa. B cnyyae opopmiieHUsa Nnoannucky Bo BpemMs DENCTBUA aKTUBHOIO Tapuda CTOMMOCTb MOSMNNCKN
paccyuTbiBaeTCA NPONOPLMNOHa/IbHO AHAM C MOMEHTa akTuBaLumM NOANMUCKA A0 MOMEeHTa OKOHYaHNA akKTUBUPOBAHHOIo Tapuda.

6. Ana ckopocTu UHTepHeT-coeanHeHuna cebile 100 MouTt/c moxxeT noTpeboBaTbCsA 3aMeHa aboHeHTCKoro obopynoBaHus. MonHbIA NepeYyeHb TEXHNYECKUX
TpeboBaHUIn K aboHEHTCKOMY 060pyA0OBaHMIO pa3MeLleH Ha canTe nt.convex.ru (pasaen «CnpaBoYHMK aboHeHTa»). CKOpOCTb nepefayn AaHHbIX B ceTU IHTepHeT
3aBMCUT He TOJIbKO OT TEXHWNYECKNX 0cobeHHOoCTeNn ycnyru, npeaoctasasemor OnepaTopom, HO U OT OeNCTBUIA TPETbUX UL, - ONMepaTopPOB CBSA3N, OpraHu3aumin u nuu,
ynpaBasooWwmx cerMeHTaMmmn cetn MHTepHeT, He NpuHapiexawwmnx Onepatopy. CKOpOCTb AOCTyNa K ceTn MHTEpHeT SABNSETCSA BEINYNUHON HeoNpeaeneHHON 1 3aBUCUT OT
psda napamMeTpoB, B TOM YUCJIe TEXHUNYECKUX XapaKTepUCTUK NOLKJII0HEHUS OaHHbIX TOYEK, MapLllpyTa 1 TeKyLlen 3arpy3kn KaHasoB. Bce napameTpbl ABNAIOTCA
nepeMeHHbIMU 1 He rapaHTupytoTcs OnepaTopoM 3a Npeaenamm CBoen ceTu.

7. NMpepocTaBneHue B NoJsib30BaHMe abOHEeHTCKOW NuHuK: B neprop obcnyxmBaHmns gorosopa - 60 pybnen B feHb;
B nepuop npuoctaHosneHns obcnyxmaHus - 60 pybnein B aeHb;
B 3aBMCMMOCTM OT pasMepa CKUAKW, MPUMEPEHHOW K agpecy, CTOMMOCTb NMoJsb30BaHNS abOHEHTCKON JINHUEN COCTaBAsAeT:

CTOMMOCTb yCayru gna tapucgos c CTOMMOCTb YCAYIru AJIA BCeX
HauMmeHoBaHue
rogoBbIM 00Cny>XuBaHueM, pyons/ron TapudoB. pyons/peHb
Monb3oBaHne abOHEHTCKON NNHUEN Jorosop obcnyxmBaeTcs 0 0.00
B Mosice ob6cny>xuBaHusa 0 LoroBop He obcnyXnBaeTcs 0 0.00
Monb3oBaHMe aboOHEHTCKOW NMHNEN Lorosop obcnyxmBaeTcs 0 0.00
B Mosce obcny>xuBaHua 1 [oroBop He obcny>xmBaeTcs 1551.25 5.00
Monb3oBaHne abOHEHTCKON NNHUEN Jorosop obcnyxmBaeTcs 0 0.00
B Mosice obcny>xuBaHusa 2 LoroBop He obcny>xmBaeTcs 2066.27 6.66
Monb3oBaHMe abOHEHTCKOW NNHNEN [oroeop obcnyxxmBaeTcs 515.02 1.66
B Mosce obcny>xuBaHua 3 [oroBop He obcnyxmBaeTcs 515.02 1.66
Monb3oBaHMe abOHEHTCKOW NMHUEN LOorosop obcny>xmnpaeTtcs 722.88 2.33
B Mosice obcny>xuBaHusa 4 LoroBop He obcnyxnBaeTcs 722.88 2.33
Monb3oBaHMe abBOHEHTCKOW IMHNEN [orosop obcnyxxmBaeTcs 1033.13 3.33
B Mosce obcny>xuBaHua 5 [oroBop He obcnyxmBaeTcs 1033.13 3.33
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Monb3oBaHne aboHEHTCKON NNHUEN [orosop obcnyxxmBaeTcs 1241 4.00
B Mosce obcnyxmBaHus 6 Loroeop He obcny>xnBaeTca 1241 4.00
Monb3oBaHne aboOHEHTCKON NNHUEN Lorosop obcnyxmnpaeTcs 1551.25 5.00
B Mosice obcny>xuBaHusa 7 Lorosop He obcnyxmBaeTcs 1551.25 5.00
Monb3oBaHne aboHEHTCKON NNHUEN [orosop obcnyxmBaeTcs 1861.5 6.00
B Mosice o6cny>xuBaHusa 8 [orosop He obcnyxmBaeTcsa 1861.5 6.00
Monb3oBaHne aboOHEHTCKON NNHUEN LoroBop obcnyxmBaeTcs 2066.27 6.66
B Mosice obcny>xuBaHusa 9 Lorosop He obcnyxnBaeTcs 2066.27 6.66
Monb3oBaHne aboHEHTCKON NNHUEN [orosop obcnyxmBaeTcs 2584.38 8.33
B Mosce obcny>xuBaHusa 10 Loroeop He obcnyxunBaeTca 2584.38 8.33
Monb3oBaHne aboOHEHTCKON NNHUEN LoroBop obcnyxmBaeTcs 3102.5 10.00
B Mosice obcny>xuBaHusa 11 Lorosop He obcnyxmBaeTcs 3102.5 10.00
Monb3oBaHne aboHEHTCKON NNHUEN [orosop obcnyxmBaeTcs 6205 20.00
B Mosice obcny>xuBaHusa 12 [orosop He obcnyxmBaeTcs 6205 20.00
Monb3oBaHMe aboOHEHTCKOW NMHNEN LoroBop obcnyxmBaeTcs 9307.5 30.00
B Mosice obcny>xuBaHusa 13 Lorosop He obcnyxnBaeTca 9307.5 30.00
Monb3oBaHne aboHEHTCKON NNHUEN [orosop obcnyxmBaeTcs 12410 40.00
B Mosice ob6cny>xuBaHusa 14 LoroBop He obcnyxnBaeTcs 12410 40.00
Monb3oBaHMe aboOHEHTCKOW NNHNEN LoroBop obcnyxmBaeTcs 15512.5 50.00
B Mosice obcny>xuBaHusa 15 Lorosop He obcnyxunBaeTca 15512.5 50.00
Monb3oBaHne aboOHEHTCKON NNHUEN [orosop obcnyxmBaeTcs 18615 60.00
B Mosice ob6cny>xuBaHusa 16 LoroBop He obcny>xmBaeTcs 18615 60.00

7.1 HoMmep nosica o6cny>xmBaHuMsa Mo aapecy nogksioyeHus AOOHeHTa yKasbliBaeTCs B JIMMHOM KabuHeTe AGOHeHTa.

7.2 NHTepBan BpeMeH C MOMeHTa NPUOCTaHOBJIEHNSA YCYr Ha OCHOBaHUM NYHKTOB 5.6.2., 8.1. u nyHKTa 8.5. PernameHTa okasaHusa TefieMaTUYeCKNX YCAYTr N yCayr
CBS3X Mo Nepepayve AaHHbIX (ycnyru NHTepHeT) ceTt CONVEX (fanee no TekcTy - PernamMeHT) 40 MOMeEHTa BO30OHOB/IEHMS 0Ka3aHMs YCyr onpenenseTcs Kak «nepuog,
He 0bCNy>XUBaHNSA».

7.3 NHTepBan BpeMeHM C MOMEeHTa CANCaHna AeHeXHbIX CPeACTB C INLEBOro c4yeTa 3a Tapud cornacHo nyHKTY 5.6.1 PernameHTa 40 MOMeHTa NpMocTaHoOBeHUA Ycnyr
Ha OCHOBaHMM NyHKTOB 5.6.2., 8.1. 1 NyHKTa 8.5. onpepenseTcs Kak "nepmnog obcnyxmsaHmna".



